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Copyright  
© Azuga 2023. All rights reserved. 
No part of this publication may be reproduced or transmitted in any form or by any means 

or stored in any retrieval system of any nature without prior written permission except as 

expressly permitted by any written contract signed by Azuga with the recipient. 

The contents of this documentation are the confidential information of Azuga and are 

subject to the provisions of Azuga standard Customer Agreement or Non-disclosure 

Agreement (as relevant) or any similar agreement signed by Azuga and entered into with 

the recipient. The contents of this documentation (or any part or it) must not be used or 

disclosed to any third party by the recipient except as expressly permitted by the relevant 

agreement. If you (or your company) have not signed an agreement with Azuga you must 

not use this documentation, must treat it as strictly confidential and must promptly return 

it to Azuga. 

 

Change History 

This section details what changes have been made in order to prompt a new version of 

this product specification: 

Version Date Author(s) Section Page 

No. 
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App Permission Request 

  
Lists of app permission request that you need to allow the app to access are the following: 

A dialog is prompted to you after you install the ELD application. Other app permission 

request is prompted to you when you take photos for your DVIR report, Work Order 

report, fuel receipts and other documents and also when you use voice-to-text feature 

instead of typing your inspection notes on a DVIR item. 

Android App Permission Request Action 

Location. ό5ŜǾƛŎŜΩǎ ƭƻŎŀǘƛƻƴύ 

 

Tap Allow button to allow app to access 

ǘƘŜ ŘŜǾƛŎŜΩǎ ƭƻŎŀǘƛƻƴΦ 

Storage. (Photos, media and files on your 

device) 

 

Tap Allow button to allow app to access 

photos, media and files on your device. 
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Camera. (Take pictures and record video) 

 

Tap Allow button to allow app to access 

the camera. 

Microphone. (Record audio) 

 

Tap Allow button to allow app to access 

the microphone. 

 

iOS App Permission Request Action 

Location. (Location while you are using the 

app) 

 

Tap Allow button to allow app to access 

ǘƘŜ ŘŜǾƛŎŜΩǎ ƭƻŎŀǘƛƻƴΦ 

Notifications. (Notifications may include 

alerts, sounds, and icon badges) 

Tap Allow button to allow app to access 

notifications. 
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Camera. (Camera access is need to take 

photos of fuel receipts and other documents) 

 

Tap OK button to allow app to access the 

camera. 

Speech Recognition. (Speech recognition will 

be used to determine which words you speak 

ƛƴǘƻ ǘƘƛǎ ŘŜǾƛŎŜΩǎ ƳƛŎǊƻǇƘƻƴŜύ 

 

Tap OK button to allow app to access 

speech recognition. 
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Microphone. (Microphone will be used for 

voice-to-text feature) 

 

Tap OK button to allow app to access the 

microphone. 
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App Login Screen 

 

The driver can login to the app by entering their username (email) and password set by 

their manager in the portal. The Save Password option can be checked upon login to 

ŀǳǘƻƳŀǘƛŎŀƭƭȅ Ŧƛƭƭ ƻǳǘ ǘƘŜ ŘǊƛǾŜǊΩǎ ǇŀǎǎǿƻǊŘ when entering their username, the next time 

they try to login. A Show Password is also available to reveal the text being input. 

 

In case the driver forgets their password, there is a Forgot Password option below the 

login button. Tapping on this will prompt a dialog box where the driver can input their 

email address. Upon pressing Ok, a password reset request will be sent to the driverΩǎ 

email. 
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On the bottom of the login screen is a language preference option. The app currently 

supports English, French, and Spanish languages. The language selected upon logging in 

will be the reflected language throughout the whole user interface of the app. 

In any event that the driver faces an error upon logging in, there is a list of errors in this 

document at section 18, naming all the possible login errors and their causes. 

 

Note: Drivers will be forced to logout of the app if the app version that the driver is using 

does not meet the minimum/required app version. 
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1 Main Screen 
The Hours of Service main screen is where you log your duty status events and which, in 

turn, determines your compliance with CCMTA and FMCSA Hours of Service Regulations. 

This screen ŀƭǎƻ ǎŜǊǾŜǎ ŀǎ ȅƻǳǊ ƎŀǘŜǿŀȅ ǘƻ ǘƘŜ ǊŜǎǘ ƻŦ ǘƘŜ ŀǇǇΩǎ ŦŜŀǘǳǊŜǎΦ 

 

1.1 Using the HOS Action Bar 
The HOS Action Bar is the starting point for navigating to the different pages within the 

app and is always ǇǊŜǎŜƴǘ ƛƴ ǘƘŜ ŀǇǇΩǎ ǘƻǇƳƻǎǘ ǇƻǊǘƛƻƴΥ  

The main screen also provides essential 

ƛƴŦƻǊƳŀǘƛƻƴ ŀōƻǳǘ ǘƘŜ ŀǇǇΩǎ ǳǎŜǊΥ 

¶ Driver Name: Displays the name of 
the driver who is logged in and 
whose logs are displayed. 

¶ Vehicle NameΥ 5ƛǎǇƭŀȅǎ ǘƘŜ ŘǊƛǾŜǊΩǎ 
vehicle name.  

¶ Trailer NameΥ 5ƛǎǇƭŀȅǎ ǘƘŜ ŘǊƛǾŜǊΩǎ 
trailer name. 

 
Note: Can tap Vehicle and Trailer name to 
display Switch Vehicle Dialog. Also, when a 
driver enables an exception, the active 
exceptions will be displayed under the 
ŘǊƛǾŜǊΩǎ Řǳǘȅ ǎǘŀǘǳǎΦ 
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The action bar features the following navigational controls of the app: 

Action Tool Name Action Tool Icon Description 

Main Navigation Button  Tap to open the main navigation menu of 

the application 

Refresh Button 
 

Tap to manually refresh the data in the app 

page. Hidden under  submenu icon once 

all icons are present. 

Logout Button 
 

Tap to log out of the app, this will also set 

your status to Off Duty. Hidden under  

submenu icon once all icons are present. 

Malfunction Button 
 

Tap to see uncleared Malfunctions 

Data Diagnostics Button 
 

Tap to see uncleared Data Diagnostics. 

Turns into an accent color (based on the 

ŀǇǇΩǎ ǘƘŜƳŜύ. If there are new events and 

turns white when already viewed. 

VBUS Connectivity 
 

Indicates that the device is connected to a 

VBUS device and turns to  when 

disconnected. Hence, connection 

interruptions may occur which will turn into 

flashing icon  while in a reconnecting 

state. 

Pending Edit Request 

Button 

 

 

Tap to display the pending edit request 

dialog, edit request is from Motor Carrier 

Edit Suggestions, correction of errors with 

Team Drivers, and Events logged under 

Unidentified Driver Profile. 
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Connect Button  Tap to display a dialog to Connect to 

±ŜƘƛŎƭŜΩǎ ±.¦{ 5ŜǾƛŎŜΦ Lǘ Ƙŀǎ ǘƘŜ ǎŀƳŜ 

capabilities as the VBUS icon . 

 

2 Customizing the Hours of Service App Preferences 

2.1 Hours of Service Settings 

2.1.1 Set Hours of Service Preferences 
This is where the basic driver, vehicle, carrier, and shipping data is entered and stored 

within the app. The identification data stored here is then used by the app, web portal 

ŀƴŘ ƛƴ ǘƘŜ ŘǊƛǾŜǊΩǎ Řŀƛƭȅ ƭƻƎ ǊŜǇƻǊǘΦ 

 

After logging in to the app for the first time 

When the app is used for the first time, the driver is taken directly to the Main 

Dashboard after which a Select Equipment dialog box will be displayed. It will continue 

to display until the user chooses a specified vehicle and trailer (if needed) to use. Driver 

caƴ ǎŜƭŜŎǘ ƻǇǘƛƻƴ ΨbƻƴŜΩ ǘƻ ǳǎŜ ǘƘŜ ŀǇǇ ǿƛǘƘƻǳǘ ǎŜƭŜŎǘƛƴƎ ŀ ǾŜƘƛŎƭŜΦ 
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¢ƘŜ ŀǇǇΩǎ ǎŜǘǘƛƴƎǎ ŀƴŘ ǇǊŜŦŜǊŜƴŎŜǎ Ŏŀƴ ōŜ ŎǳǎǘƻƳƛȊŜŘ ƛƴ ǘƘŜ IƻǳǊǎ ƻŦ {ŜǊǾƛŎŜ tǊŜŦŜǊŜƴŎŜǎ 

screen.  

To navigate to this part of the app, select the    icon or swipe the screen to the right 

to display the main navigation menu, select the Settings option and then select the Hours 

of Service option, this will display the Settings screen. 

 

 

 

 

 

 

 

нΦмΦн /ŀǇǘǳǊƛƴƎ ǘƘŜ 5ǊƛǾŜǊΩǎ {ƛƎƴŀǘǳǊŜ 

The application can capture the signature of the driver which is then used for digitally 

certifying a log. To create the driverΩǎ signature, select the main navigation button, 

select the Settings option, and then select Hours of Service: 
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The Driver Information section of the screen 

will be displayed along with any signature that 

has been created by the driver. Tap on the    

icon to create or change the signature. 

Create or update your signature in the app by 

using your finger to create your signature. 

Tap the Done button to save your signature. 

You can also select the Clear button to clear 

the captured signature and start again. 
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2.1.3 Customizing the Carrier Information 
The carrier information can also be set from within the Hours of Service section (main 

navigation button > Settings > Hours of Service). You can scroll the screen down to the 

Carrier Information section: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Note: ¢ƘŜ ŘǊƛǾŜǊ ƛǎ ŀƭƭƻǿŜŘ ǘƻ ǎŜƭŜŎǘ ŀ ǎǇŜŎƛŦƛŎ /ŀǊǊƛŜǊ LƴŦƻǊƳŀǘƛƻƴ ƛŦ Ψ!ƭƭƻǿ ŘǊƛǾŜǊ ŀōƛƭƛǘȅ ǘƻ ŎƘŀƴƎŜ 
ŎŀǊǊƛŜǊΩ ƛƴ ǇƻǊǘŀƭ->settings->account setting (under Portal Controls) ŀƴŘ ΨCan Change CarrierΩ ƛƴ 5ǊƛǾŜǊǎ 
Management page are enabled. 

 
 

Displayed details are the following: 

 

¶ Carrier Name 

¶ Carrier DOT Number 

¶ Main Office Address 

¶ Phone Number 

¶ Home Terminal Details of the driver 
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2.1.4 Driving Rules 
This is where you change the HOS rules for the Canadian Council of Motor Transport 

Administrators (CCMTA) and Federal Motor /ŀǊǊƛŜǊ {ŀŦŜǘȅ !ŘƳƛƴƛǎǘǊŀǘƛƻƴΩǎ όCa/{!ύ 

regulations that govern the hours that a commercial vehicle driver can legally accumulate 

driving or being on duty for a motor carrier in a working day and week. This is also where 

you apply the HOS rules exceptions. 

The driving rules can also be set from within the Hours of Service section (main 

navigation button > Settings > Hours of Service). You can scroll the screen down to the 

Driving Rules section: 

 

 

 

 

 

 

 

 

 

 

 

 

 

Select the appropriate HOS Driving rules that you would like the app to use. You can 

customize the home terminal time zone, start hour of day, cargo, and exceptions. 
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